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referenced matter. 
 

Please contact me if you have any further questions.  
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      Kunle Adeyemo 
 
Enclosures 
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BEFORE THE 
PUBLIC SERVICE COMMISSION 
OF THE DISTRICT OF COLUMBIA 
 
 
IN THE MATTER OF 
                            
REBECCA LEVINSON    ) Consumer Complaint 
 Complainant,     ) No. CC 2025-9075277-E-2 
       )  
   v.    ) 
       ) 
POTOMAC ELECTRIC POWER   ) 
COMPANY,      ) 
 Respondent. 
  

 
POTOMAC ELECTRIC POWER COMPANY 

ANSWER AND REQUEST FOR DISMISSAL OF COMPLAINT 
  

 
On February 25, 2025, the Public Service Commission of the District of Columbia 

(“Commission”) forwarded the above-referenced consumer complaint (“Complaint”) of Rebecca 

Levinson (“Complainant” or “Customer” or “Ms. Levinson”) against Potomac Electric Power 

Company (“Pepco” or the “Company”). The Commission directed Pepco to file its answer to the 

Complaint by March 11, 2025. Pepco filed an unopposed Motion for Enlargement of Time on 

March 7, 2025, requesting to file its Answer by March 25, 2025. The Commission granted Pepco’s 

Motion for Enlargement of time on March 11, 2025.   

Pepco files this Answer in response to the Complaint. The Complainant’s claims are 

unsupported by fact or law.  Accordingly, and pursuant to Commission Rule 105.8, Pepco denies 

all allegations in the Complaint and moves to dismiss this proceeding.  

I. BACKGROUND 

The Complainant owns 1602 A Street NE, Washington D.C. 20002 (“Property”). On May 20, 

2024, the Complainant requested a check on her meter because it was displaying 8888 and she wanted 
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to confirm that the meter was properly operating. Pepco went to the Property on May 21, 2024, and 

exchanged meter 1ND346565614 due to a bad display–the display did not impact this meter’s 

functioning. Nevertheless, a new device, meter 1ND313543385 was installed. Subsequently, the 

Complainant applied to install a solar array on her Property and submitted an interconnection application 

on May 29, 2024. Meter 1ND313543385 was programmed for net energy metering on June 26, 2024, 

and the Photovoltaic Solar System (“P.V.” or “solar system”) was granted Authorization to Operate 

(“ATO”) on July 24, 2024.1 

 On July 29, 2024, three days after her system was permitted to operate, Ms. Levinson called Pepco 

concerned that her bill did not reflect generation she believed her system generated dating back to June 

2024, which is the month prior to her being granted ATO.  Ms. Levison asked why her bill and her meter 

display did not match. Pepco discovered there was a communication issue with the Customer’s meter and 

an interval restart was sent to the meter by Pepco on August 27, 2024.  Upon this restart, the data reflected 

in a customer’s My Account Portal (the “Portal”) was reset as well.  

Ms. Levinson called the Company and spoke to customer service representatives on multiple 

occasions who attempted to assist her with her billing concerns. As her questions became more 

complicated, different organizations that specialize in Net Energy Metering (“NEM”) were also contacted 

to assist in resolving the questions including Pepco’s Green Power Connect (“GPC”) team. In October of 

2024, Pepco observed that meter 1ND313543385 was not billing for the customer’s consumption. As a 

result, Pepco issued revised bills to Ms. Levison for the period of June through September of 2024. This 

first revision calculated Ms. Levinson’s excess kWh generation balance through October 23, 2024, to be 

145 kWh. 

The next month, on November 15, 2024, Pepco’s Meter Data Translation team discovered an issue 

with the net meter programming for meter 1ND313543385. This net meter programming issue caused the 

 
1 A Net Energy Metered (“NEM”) should not begin operating until it has been granted ATO. If a NEM customer turns 
their system on before ATO, this generation should not be credited against the customers bills as the system should 
not be in operation.  
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interval metering data not to sum up to the total of the daily register meter reading data. This issue also 

impacted the daily register meter reading data and caused it to be off by a factor of 10. On November 17, 

2024, the net meter program was removed from the meter and the meter was reconfigured with a correct 

net metering program. On November 21, 2024, revised bills were issued covering the period from May 

22, 2024, to October 23, 2024. The account was rebilled using the register meter reading data for the 

period from June 25, 2024, to October 23, 2024, and has resulted in an excess generation carry over of 

1,449 kilowatt hours—ten times more than 145 kWh initially read due to the programming error—the 

Complainant received an anniversary credit payment based on the total excess generation on her December 

2024 bill.2   

As a result of the meter being re-programmed for net energy on November 17, 2024, the daily 

energy usage data in the Portal for the October 24, 2024, to November 22, 2024, automatically updated to 

align to the new meter readings. Accordingly, since November 2024, the meter readings and resulting 

invoices for the Customer have been accurate. Subsequently, Ms. Levinson’s provided photos of the meter 

display that purport to show that the net programmed meter does not display the net meter reading data. 

However, Pepco has explained to the Complainant that the data displayed on the face of the meter is 

netted; that is, what a customer can see on her meter represents the difference between the total kilowatt 

hours used from the grid minus any generation the customer’s system has sent to the grid and the data 

displayed is the difference at that moment. Considering the prior history in this matter and because Pepco 

sought to ensure the accuracy of its metering and billing, Pepco scheduled a referee meter test on 

December 12, 2024, for meter 1ND313543385. Meter 1ND313543385 passed, indicating that it is 

registering usage data +/-.5%, which is well within the limits imposed by the Commission. 

In light of the programming error referenced above when the Customer began her net metering, 

Pepco reviewed Mr. Levinson’s bill and modified her excess generation kWh balance from 145 kWh as 

of October 2024 to 1449 as of November 2024. For example, the meter reading on July 26, 2024, read 

 
2 See Exhibit 1, December 2024 Bill. The December bill noted that a check for $151.18 would be separately mailed 
as payment for 1562 kWh excess generation.  
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308.9181 for total use and that number should has stated 3,089.181.  

ANSWER AND MOTION TO DISMISS 

The Complaint states numerous concerns from Ms. Levinson, however, Pepco has 

addressed the concerns she has raised. Ms. Levinson has failed to establish that Pepco’s 

remediation of her bills once a billing error was determined is in violation of the law.  

A. The Complaint fails to state a claim upon which relief can be granted. 

The Commission cannot grant Ms. Levinson the relief she seeks in this matter.3 Generally, 

courts will not be dismiss a matter “unless it appears beyond doubt that the plaintiff can prove no 

set of facts in support of his claim which would entitle him to relief.”4  In the matter sub judice, 

Ms. Levinson claims that her data readings in the Portal and her actual meter do not match. She 

further claims that Pepco did not properly read her total generation from the solar generation 

system. Assuming all the statements in Ms. Levinson’s Complaint are true, the Commission cannot 

grant her any relief.  

First, there is no obligation that the meter, the Portal, and the Complainant’s bills all state 

the same data when there has been an error. Furthermore, when the utility discovers an error with 

the meter readings, fixing this issue will lead to static screen shots or prior bills being inaccurate 

with the revised bill. Pepco takes it regulatory obligations seriously. Under 15-304, the Company 

must provide a bill during a billing cycle, and it “shall be based upon an actual Meter reading, 

estimated Meter reading or Customer Meter reading, except as outlined in subsections 303.3(c) 

and 304.3.”5 While the Portal is a helpful tool, it is not the record that the utility is obligated to use 

for billing. In this case, the Company became aware that an error existed and issued revised bills 

 
3 Super. Ct. Civ. R. 12(b)(6). Rule 12b(6) D.C. SCR. See also. Murray v. Wells Fargo Home Mortg., 953 A.2d 308, 
316 (D.C. 2008).   
4 Owens v. Tiber Island Condo. Ass'n,373 A.2d 890, 893 (D.C. 1977). 
5 15 D.C.M.R. § 304.1-2. 

https://plus.lexis.com/api/document/collection/cases/id/4T13-1F80-TX4N-G0PS-00000-00?cite=953%20A.2d%20308&context=1530671
https://plus.lexis.com/api/document/collection/cases/id/4T13-1F80-TX4N-G0PS-00000-00?cite=953%20A.2d%20308&context=1530671
https://plus.lexis.com/document/midlinetitle/?pdmfid=1530671&crid=6a86c404-0965-43a6-9205-6b4718c85156&docfullpath=%2Fshared%2Fdocument%2Fcases%2Furn%3AcontentItem%3A4T13-1F80-TX4N-G0PS-00000-00&componentid=5073&prid=df88a2d7-2af1-4a57-a4e8-75dc060d04da&ecomp=sy7g&earg=sr11
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initially in October of 2024.6 Following, this first revision, the Company ultimately discovered the 

meter programming issues. A snapshot of the Portal data at a given date prior to the Company 

discovering the data was in error is not what the Company ultimately billed the customer upon 

remediating the account. However, a review of the Property’s meter readings confirmed that 

readings were off by a factor of ten.7 Pepco is providing the customer with her meter reading from 

July 26, 2024, through March 3, 2025, which shows that the meter was programmed incorrectly.  

This billing error did not trigger any obligations under 15 D.C.M.R. 304.16-22. Pepco’s 

obligation when upon discovering that a billing error occurred on this customers account was to 

ensure that the account was properly billed. When unable to read the meter, the Company is 

permitted to use estimated reading.8 Here, Pepco did not know that the billing errors occurred until 

November 2024. Further complicating matters is the fact that the Complainant began operation of 

her solar system prior to the Company granting ATO on July 24, 2024. This means that no 

generation should have been produced prior and the Company is not obligated to compensate for 

generation before ATO. However, after discovering that the meter was improperly programmed, 

not only did Pepco compensate Ms. Levinson for periods after ATO, Pepco provided her with 

generation credits for June of 2024 as well,9 resulting in her receiving ten times the excess 

generation credits than she did before Pepco remediated her account.  

Second, Ms. Levison appears to believe that her meter must reflect the same reading on the 

display as her bill. Again, there is no support for this claim. It is unclear if Ms. Levison is asserting 

that her meter is inaccurate and her bill not matching her meter is her concern. Nevertheless, Pepco 

performed a referee meter test in December of 2024, showing the meter to be operating within +/-

 
6 Exhibit 2-Comparison of October revised billing and November revised billing. 
7 Exbibit 3- Meter reading from ATO to March 3, 2025.  
8 Id.  
9 See Exhibit 2. 
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.5% as required.10 Additionally, Pepco does not read solely the generation from a solar system for 

NEM customers. Pepco’s meters read the amount of net usage at the Property—at times, there will 

be usage and at other times generation will flow from an NEM facility onto the grid.  Pepco 

measures the net amount over the monthly period. Furthermore, a meter’s display is showing a 

snapshot in time which whereas the bill shows the total for the billing period. The meter data shows 

that until the issue with the meter programming was addressed in November of 2024, that meter 

readings were off by a factor of ten. Upon discovering this, Pepco has rebilled Mr. Levinson’s 

account and provided her with ten times the generation credit to account for this programming 

error. There is no other relief the Commission can grant Ms. Levinson as Pepco has already taken 

the steps to ensure that her billing is accurate (re-programmed the meter and conducting a referee 

meter test) and paid Mr. Levison for her excess generation based on the December 2024 totals.  

Pepco’s meters are not intended to capture P.V. generation—it only measures how much 

energy the customer uses or what they feed to the grid minus their usage. Taking all statements in 

the Complaint as true, there is no viable claim. Stating that discrepancies between two sets of data 

that should be different are in fact different is not a viable claim the Commission can resolve.  

B. Other Concerns  

There are numerous other concerns raised by Ms. Levinson throughout her Complaint. Ms. 

Levinson questions (1) the knowledge of Pepco’s customer service, (2) whether the Bill 

Stabilization Adjustment (“BSA”) was properly applied, (3) independent method to verify bills, 

(4) meter programing and configuration data, and (5) whether there is a more efficient manner to 

resolve future disputes. Again, Pepco understands this matter was complex and is happy to work 

 
10 Exhibit 4, Referee Meter Test.  
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with Ms. Levison regarding some of these questions, but these process issues fall generally outside 

of relief the Commission can grant in this matter. 

Customer education and support is important to the Commission and Pepco, and the 

Company understands that it is obligated to provide knowledgeable staff during business hours to 

address customer concerns. In this matter, Ms. Levinson called Pepco customer service on 

numerous occasions and was able to speak with a representative. The questions that Ms. Levinson 

had at first were billing questions, which customer service representatives and their supervisors 

were equipped to address. The Company understands that the customer service team was limited 

by the data in the system until the meter programing issue was discovered, which may have led to 

additional frustration on Ms. Levinson’s part regarding her bills. When complaints are not able to 

be resolved between the Company and a customer, the Company is to refer them to the 

Commission. That is what happened here. Pepco was not able to resolve Ms. Levinson’s issue until 

it was able to determine the root issue in November of 2024.11 As a supplement to the many calls 

and emails, on January 2, 2025, Ms. Levison provided a list of seventeen questions that she wanted 

answered by the Company. The Company answered these questions at the informal hearing.12  

Again, because of the complexity of this specific issue, it took more time to resolve than other 

customer concerns as it required multiple departments’ attention. Furthermore, beginning late last 

year, Pepco’s GPC team has changed its organizational structure and added staff. Moving forward, 

these changes should help alleviate many of the concerns raised.  

Regarding the BSA, there is no evidence provided that supports Ms. Levinson’s claims that 

the Company was improperly applying the BSA.13 Until March of 2025, the BSA rate changed 

 
11 Exhibit 5. Pepco November 21, 2024, Letter to Ms. Levison regarding Billing Concerns. 
12 Exhibit 6. January 17, 2025 Pepco’s Responses to Ms. Levison’s 17 Questions.  
13 Exhibit 7. January 31 2025, Email with BSA explanation.  
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monthly, which is consistent with the filings in the PEPBSAR docket with the Commission. This 

means that her bills would reflect the monthly changes impacting her rates monthly. In addition, 

Ms. Levinson seeks an independent method to verify her bills. The Commission is an independent 

body that regulates the Company. Pepco has provided the details to show the basis for the final 

revised bills for Ms. Levinson. Moreover, Pepco has a regulatory obligation to bill based on meter 

readings or estimated readings or customer reading when appropriate. Here, when Pepco 

discovered there was an issue with the actual meter reads, it was able to resolve the issue in 

November of 2024. Understanding that Ms. Levinson raised concerns before the final resolution 

was ultimately reached, it took time for Pepco to discover the meter programing error. Once this 

was discovered, Pepco promptly rebilled Ms. Levinson. In fact, Pepco provided Ms. Levinson with 

generation before she was granted ATO despite the fact that Ms. Levison’s P.V. system should not 

have been in operation until she obtained ATO.  

Pepco is obligated to use Commission approved meters and has done so—there is no basis 

for providing engineering or programming data on these meters.14 Meter 1ND313543385 must 

comply with a +/-.5% margin of error.15 Pepco conducted a meter test in December of 2024 to 

prove that the meter is properly functioning.16 The Commission supervised this testing and meter 

1ND313543385 passed. Despite this, Ms. Levinson is seeking programming data that would not 

impact whether or not the meter is properly functioning nor make the meter data more accurate. 

All this would do is provide parties with details, which could allow potential interference with the 

meter. Ms. Levinson could have requested a referee meter test sooner if she had concerns regarding 

 
14 D.C. Code § 34-303 (c). 
15 15 D.C.M.R. §2999. 
16 Exhibit 4.  
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the meters functioning. However, proving engineering and programing data on Pepco 

infrastructure will not assist her is determining her meter’s accuracy.  

Providing sufficient customer education and explanations is important to resolving many 

complaints. However, this matter was unique and required multiple customers teams review before 

the ultimate issue was resolved. However, the issue was resolved. The vast majority of billing 

issues are able to be addressed in normal course and while Pepco has made changes to obtain 

efficiencies, discrete subjects like this meter programing issue may take more time to resolve. 

Pepco remains committed to working on ways to make this process more efficient.  

While there were discrete issues raised by Ms. Levison in her Compliant, there does not 

appear to be any remaining issues for the Commission to resolve. Pepco has compensated her for 

her generation and the meter is properly working. As such, and without evidence to the contrary, 

the Company seeks the dismissal of this Complaint. 

II. CONCLUSION 

 In light of the above and without evidence to the contrary, the Company seeks the 

dismissal of this Complaint as there is no relief that the Commission can grant. 

                            Respectfully submitted, 
  POTOMAC ELECTRIC POWER COMPANY 
  

By: /s/ Kunle Adeyemo    
Kunle Adeyemo, D.C. Bar No. 90016255  

 Assistant General Counsel 
Pepco Holdings, Inc. 
701 Ninth Street, NW, Suite 9404 
Washington, DC 20068 
(202) 428-1438 
Counsel for Potomac Electric Power Company 
Washington, DC 
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EXHIBIT 2 



Invoice 

date Service Period 

# Of 

Days Meter #

Previous 

Meter 

Reading

Present 

Meter 

Reading

Reading 

Type

Total Use 

kWh

Excess 

Generation 

previous 

Excess 

Generation 

Present 

Reading 

Type

Excess 

generation 

difference  

Net 

billed  

usage 

Current 

electric 

charges

Credit 

kWh bal 

from 

Current 

months 

usage 

Current 

month 

excess 

Total 

Kwh 

balance

bal from 

last bill

Your 

payments

Balance 

forward

Current 

electric 

charges

Total due 

on invoice

1 10/4/2024 05/22/24 - 06/24/24 34 1ND313543385 0 1809 A 1781 n/a n/a n/a n/a 1781 $280.82 n/a n/a n/a n/a $143.19 ($462.21) ($319.02) $280.82 ($38.20)

2 10/4/2024 06/25/24 - 07/24/24 30 1ND313543385 184 304 A 120 5 137 A 132 0 $19.10 n/a 120 -132 -12 ($38.20) - - $19.10 ($19.10)

10/4/2024 07/25/24 - 08/23/24 30 1ND313543385 304 400 A 96 137 287 A 150 0 $19.10 -12 96 -150 -66 ($19.10) - - $19.10 $0.00 

10/4/2024 08/24/24 - 09/24/24 32 1ND313543385 400 484 A 84 287 421 A 134 0 $19.10 -66 84 -134 -116 $0.00 - - $19.10 $19.10 

10/24/2024 09/25/24 -10/23/24 29 1ND313543385 484 547 A 63 421 513 A 92 0 $19.10 -116 63 -92 -145 $19.10 ($19.10) - $19.10 $19.10 

Totals 2144 Totals 508 1781 $357.22 

Invoice 

date Service Period 

# Of 

Days Meter #

Previous 

Meter 

Reading

Present 

Meter 

Reading

Reading 

Type

Total Use 

kWh

Excess 

Generation 

previous 

read

Excess 

Generation 

Present 

read

Reading 

Type

Excess 

generation 

difference  

kWh

Net 

billed  

usage 

kWh

Current 

electric 

charges

Credit 

kWh bal 

from 

last bill

Current 

months 

usage 

kWh

Current 

month 

excess 

generation 

kWh

Total 

Kwh 

balance

bal from 

last bill

Your 

payments

Balance 

forward

Current 

electric 

charges

Total due 

on invoice

11/21/2024 07/25/24 - 08/23/24 30 1ND313543385 3047 4007 A 960 1379 2877 A 1498 0 $19.10 -123 960 -1498 -661 ($57.30) - - $19.10 ($38.20)

11/21/2024 08/24/24 - 09/24/24 32 1ND313543385 4007 4845 A 838 2877 4213 A 1336 0 $19.10 -661 838 -1336 -1159 ($38.20) - - $19.10 ($19.10)

11/21/2024 9/25/24 - 10/23/24 29 1ND313543385 4845 5476 A 631 4213 5134 A 921 0 $19.10 -1159 631 -921 -1449 ($19.10) - - $19.10 $0.00 

Totals 5411 Totals 5079 1781 $357.22 

1 This bill was not part of the net billing correction and was reversed in error.

2 Meter originally programmed for net on 6/25/24.  

3 Meter reprogrammed for net on 11/17/24 to correct meter program issue that impacted the period from 6/25/24 to 10/23/24

Summary of Charges Total usage meter reading data on page 2 of bill

Excess generation meter reading data on 

page 2 of bill

Billed usage and 

charges on invoice Excess Generation summary  on invoice

Rebecca B. Levinson

1602 A Street NE, Washington, DC 20002

Revised billing issued 11/21/24

 Total usage meter reading data on page 2 of bill

Excess generation meter reading data on 

page 2 of bill

Billed usage and 

charges on invoice Excess Generation summary  on invoice Summary of Charges

Rebecca B. Levinson

1602 A Street NE, Washington, DC 20002

Billing comparison of revised billing issued on 10/4/24 and the cycle bill issued on 10/24/24

 Total usage meter reading data on page 2 of bill

Excess generation meter data on page 2 of 

bill

Billed usage and 

charges on invoice Excess Generation summary  on invoice Summary of Charges

1 11/21/2024 05/22/24 - 06/24/24 34 1ND313543385 0 1781 E 1781 n/a n/a n/a n/a 1781 $280.82 n/a n/a n/a n/a $143.19 ($500.41) ($357.22) $280.82 ($76.40)

2 11/21/2024 06/25/24 - 07/24/24 30 1ND313543385 1846 3047 A 1201 55 1379 A 1324 0 $19.10 n/a 1201 -1324 -123 ($76.40) - - $19.10 ($57.30)



 

 

 

 

 

 

 

EXHIBIT 3 



Exhibit 3 Off-Grid

557 301 101 CStotalKwhUndefined KWH 06/25/2024 14:11 182.4586

558 301 101 CStotalKwhUndefined KWH 06/26/2024 00:00 184.6453

559 301 101 CStotalKwhUndefined KWH 06/26/2024 16:53 187.8689

560 301 101 CStotalKwhUndefined KWH 06/27/2024 00:00 189.9043

561 301 101 CStotalKwhUndefined KWH 06/28/2024 00:06 193.2739

562 301 101 CStotalKwhUndefined KWH 06/29/2024 00:00 196.4473

563 301 101 CStotalKwhUndefined KWH 06/30/2024 00:00 200.4639

564 301 101 CStotalKwhUndefined KWH 07/01/2024 00:00 205.1644

565 301 101 CStotalKwhUndefined KWH 07/02/2024 00:00 208.4680

566 301 101 CStotalKwhUndefined KWH 07/03/2024 00:00 211.3011

567 301 101 CStotalKwhUndefined KWH 07/04/2024 00:00 214.6172

568 301 101 CStotalKwhUndefined KWH 07/05/2024 00:00 218.1246

569 301 101 CStotalKwhUndefined KWH 07/06/2024 00:00 223.0798

570 301 101 CStotalKwhUndefined KWH 07/07/2024 00:00 228.4742

571 301 101 CStotalKwhUndefined KWH 07/08/2024 00:00 233.0644

572 301 101 CStotalKwhUndefined KWH 07/09/2024 00:00 237.3346

573 301 101 CStotalKwhUndefined KWH 07/10/2024 00:00 242.4064

574 301 101 CStotalKwhUndefined KWH 07/11/2024 00:00 247.9191

575 301 101 CStotalKwhUndefined KWH 07/12/2024 00:00 251.7539

576 301 101 CStotalKwhUndefined KWH 07/13/2024 00:00 256.9268

577 301 101 CStotalKwhUndefined KWH 07/14/2024 00:00 260.5000

578 301 101 CStotalKwhUndefined KWH 07/15/2024 00:00 264.6176

579 301 101 CStotalKwhUndefined KWH 07/16/2024 00:00 269.2706

580 301 101 CStotalKwhUndefined KWH 07/17/2024 00:00 273.9131

581 301 101 CStotalKwhUndefined KWH 07/18/2024 00:00 278.5093

582 301 101 CStotalKwhUndefined KWH 07/19/2024 00:00 282.1729

583 301 101 CStotalKwhUndefined KWH 07/20/2024 00:00 285.2738

584 301 101 CStotalKwhUndefined KWH 07/21/2024 00:00 288.0095

585 301 101 CStotalKwhUndefined KWH 07/22/2024 00:00 292.1595

586 301 101 CStotalKwhUndefined KWH 07/23/2024 00:00 296.4158

587 301 101 CStotalKwhUndefined KWH 07/24/2024 00:00 300.3260

588 301 101 CStotalKwhUndefined KWH 07/25/2024 00:00 304.7123

589 301 101 CStotalKwhUndefined KWH 07/25/2024 00:37 304.8210

622 301 101 CStotalKwhUndefined KWH 08/26/2024 00:00 406.5287

623 301 101 CStotalKwhUndefined KWH 08/27/2024 00:00 409.5089

624 301 101 CStotalKwhUndefined KWH 08/28/2024 00:00 412.2325

625 301 101 CStotalKwhUndefined KWH 08/29/2024 00:00 416.0276

626 301 101 CStotalKwhUndefined KWH 08/30/2024 00:00 421.1980

627 301 101 CStotalKwhUndefined KWH 08/31/2024 00:00 425.4459

628 301 101 CStotalKwhUndefined KWH 09/01/2024 00:00 428.5534

629 301 101 CStotalKwhUndefined KWH 09/02/2024 00:00 431.1762

630 301 101 CStotalKwhUndefined KWH 09/03/2024 00:00 433.5500

631 301 101 CStotalKwhUndefined KWH 09/04/2024 00:00 435.4844

632 301 101 CStotalKwhUndefined KWH 09/05/2024 00:00 437.4547

633 301 101 CStotalKwhUndefined KWH 09/06/2024 00:00 439.9161

634 301 101 CStotalKwhUndefined KWH 09/07/2024 00:00 441.7338

635 301 101 CStotalKwhUndefined KWH 09/08/2024 00:00 443.4293



Exhibit 3 Off-Grid

636 301 101 CStotalKwhUndefined KWH 09/09/2024 00:00 444.9540

637 301 101 CStotalKwhUndefined KWH 09/10/2024 00:00 446.5027

638 301 101 CStotalKwhUndefined KWH 09/11/2024 00:00 448.2747

639 301 101 CStotalKwhUndefined KWH 09/12/2024 00:00 450.0288

640 301 101 CStotalKwhUndefined KWH 09/13/2024 00:00 452.4125

641 301 101 CStotalKwhUndefined KWH 09/14/2024 00:00 454.6711

642 301 101 CStotalKwhUndefined KWH 09/15/2024 00:00 456.8960

643 301 101 CStotalKwhUndefined KWH 09/16/2024 00:00 459.6518

644 301 101 CStotalKwhUndefined KWH 09/17/2024 00:00 462.3641

645 301 101 CStotalKwhUndefined KWH 09/18/2024 00:00 464.8571

646 301 101 CStotalKwhUndefined KWH 09/19/2024 00:00 467.2656

647 301 101 CStotalKwhUndefined KWH 09/20/2024 00:00 470.6903

648 301 101 CStotalKwhUndefined KWH 09/21/2024 00:00 472.9448

649 301 101 CStotalKwhUndefined KWH 09/22/2024 00:00 475.1006

650 301 101 CStotalKwhUndefined KWH 09/23/2024 00:00 478.2077

651 301 101 CStotalKwhUndefined KWH 09/24/2024 00:00 481.1453

652 301 101 CStotalKwhUndefined KWH 09/25/2024 00:00 484.5185

653 301 101 CStotalKwhUndefined KWH 09/25/2024 00:47 484.6010

654 301 101 CStotalKwhUndefined KWH 09/26/2024 00:00 487.7093

655 301 101 CStotalKwhUndefined KWH 09/27/2024 00:00 490.5347

656 301 101 CStotalKwhUndefined KWH 09/28/2024 00:00 495.0368

657 301 101 CStotalKwhUndefined KWH 09/29/2024 00:00 497.8207

658 301 101 CStotalKwhUndefined KWH 09/30/2024 00:00 500.7657

659 301 101 CStotalKwhUndefined KWH 10/01/2024 00:00 503.3166

660 301 101 CStotalKwhUndefined KWH 10/02/2024 00:00 506.4984

661 301 101 CStotalKwhUndefined KWH 10/03/2024 00:00 509.2858

662 301 101 CStotalKwhUndefined KWH 10/04/2024 00:00 511.3752

663 301 101 CStotalKwhUndefined KWH 10/05/2024 00:00 513.9650

664 301 101 CStotalKwhUndefined KWH 10/06/2024 00:00 516.5161

665 301 101 CStotalKwhUndefined KWH 10/07/2024 00:00 519.2421

666 301 101 CStotalKwhUndefined KWH 10/08/2024 00:00 521.4940

667 301 101 CStotalKwhUndefined KWH 10/09/2024 00:00 523.4262

668 301 101 CStotalKwhUndefined KWH 10/10/2024 00:00 525.1708

669 301 101 CStotalKwhUndefined KWH 10/11/2024 00:00 526.5635

670 301 101 CStotalKwhUndefined KWH 10/12/2024 00:00 527.9511

671 301 101 CStotalKwhUndefined KWH 10/13/2024 00:00 529.0431

672 301 101 CStotalKwhUndefined KWH 10/14/2024 00:00 530.6576

673 301 101 CStotalKwhUndefined KWH 10/15/2024 00:00 532.1628

674 301 101 CStotalKwhUndefined KWH 10/16/2024 00:00 533.6902

675 301 101 CStotalKwhUndefined KWH 10/17/2024 00:00 535.1985

676 301 101 CStotalKwhUndefined KWH 10/18/2024 00:00 537.0207

677 301 101 CStotalKwhUndefined KWH 10/19/2024 00:00 538.0016

678 301 101 CStotalKwhUndefined KWH 10/20/2024 00:00 539.2433

679 301 101 CStotalKwhUndefined KWH 10/21/2024 00:00 541.1466

680 301 101 CStotalKwhUndefined KWH 10/22/2024 00:00 543.5653

681 301 101 CStotalKwhUndefined KWH 10/23/2024 00:00 545.8106

682 301 101 CStotalKwhUndefined KWH 10/24/2024 00:00 547.6305



Exhibit 3 Off-Grid

683 301 101 CStotalKwhUndefined KWH 10/24/2024 00:38 547.7140

684 301 101 CStotalKwhUndefined KWH 10/25/2024 00:00 549.1007

685 301 101 CStotalKwhUndefined KWH 10/26/2024 00:00 550.4252

686 301 101 CStotalKwhUndefined KWH 10/27/2024 00:00 551.6918

687 301 101 CStotalKwhUndefined KWH 10/28/2024 00:00 552.9025

688 301 101 CStotalKwhUndefined KWH 10/29/2024 00:00 553.9962

689 301 101 CStotalKwhUndefined KWH 10/30/2024 00:00 555.8010

690 301 101 CStotalKwhUndefined KWH 10/31/2024 00:00 556.9343

691 301 101 CStotalKwhUndefined KWH 11/01/2024 00:00 558.9066

692 301 101 CStotalKwhUndefined KWH 11/02/2024 00:00 560.9384

693 301 101 CStotalKwhUndefined KWH 11/03/2024 00:00 562.4129

694 301 101 CStotalKwhUndefined KWH 11/04/2024 00:00 564.0346

695 301 101 CStotalKwhUndefined KWH 11/05/2024 00:00 565.3956

696 301 101 CStotalKwhUndefined KWH 11/06/2024 00:00 567.1650

697 301 101 CStotalKwhUndefined KWH 11/07/2024 00:00 569.5320

698 301 101 CStotalKwhUndefined KWH 11/08/2024 00:00 571.2464

699 301 101 CStotalKwhUndefined KWH 11/09/2024 00:00 573.0130

700 301 101 CStotalKwhUndefined KWH 11/10/2024 00:00 574.6036

701 301 101 CStotalKwhUndefined KWH 11/11/2024 00:00 575.8661

702 301 101 CStotalKwhUndefined KWH 11/11/2024 10:01 576.2792

703 301 101 CStotalKwhUndefined KWH 11/11/2024 10:54 576.2793

704 301 101 CStotalKwhUndefined KWH 11/12/2024 00:00 577.4834

705 301 101 CStotalKwhUndefined KWH 11/13/2024 00:00 578.9872

706 301 101 CStotalKwhUndefined KWH 11/14/2024 00:00 580.4425

707 301 101 CStotalKwhUndefined KWH 11/15/2024 00:00 583.0541

708 301 101 CStotalKwhUndefined KWH 11/16/2024 00:00 584.6294

709 301 101 CStotalKwhUndefined KWH 11/17/2024 00:00 586.1078

710 301 101 CStotalKwhUndefined KWH 11/18/2024 00:00 5,877.6821

711 301 101 CStotalKwhUndefined KWH 11/19/2024 00:00 5,897.9987

712 301 101 CStotalKwhUndefined KWH 11/20/2024 00:00 5,914.8245

713 301 101 CStotalKwhUndefined KWH 11/21/2024 00:00 5,930.2551

714 301 101 CStotalKwhUndefined KWH 11/22/2024 00:00 5,945.5448

715 301 101 CStotalKwhUndefined KWH 11/23/2024 00:00 5,968.5108

716 301 101 CStotalKwhUndefined KWH 11/23/2024 00:41 5,969.2348

717 301 101 CStotalKwhUndefined KWH 11/24/2024 00:00 5,988.4962

718 301 101 CStotalKwhUndefined KWH 11/25/2024 00:00 6,017.3783

719 301 101 CStotalKwhUndefined KWH 11/26/2024 00:00 6,029.4321

720 301 101 CStotalKwhUndefined KWH 11/27/2024 00:00 6,042.7159

721 301 101 CStotalKwhUndefined KWH 11/28/2024 00:00 6,055.1690

722 301 101 CStotalKwhUndefined KWH 11/29/2024 00:00 6,060.6407

723 301 101 CStotalKwhUndefined KWH 11/30/2024 00:00 6,066.7850

724 301 101 CStotalKwhUndefined KWH 12/01/2024 00:00 6,073.4750

725 301 101 CStotalKwhUndefined KWH 12/02/2024 00:00 6,085.4265

726 301 101 CStotalKwhUndefined KWH 12/03/2024 00:00 6,106.8241

727 301 101 CStotalKwhUndefined KWH 12/04/2024 00:00 6,134.6831

728 301 101 CStotalKwhUndefined KWH 12/05/2024 00:00 6,159.8563

729 301 101 CStotalKwhUndefined KWH 12/06/2024 00:00 6,183.6603
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730 301 101 CStotalKwhUndefined KWH 12/07/2024 00:00 6,198.4362

731 301 101 CStotalKwhUndefined KWH 12/08/2024 00:00 6,213.9913

732 301 101 CStotalKwhUndefined KWH 12/09/2024 00:00 6,237.1773

733 301 101 CStotalKwhUndefined KWH 12/10/2024 00:00 6,260.1051

734 301 101 CStotalKwhUndefined KWH 12/11/2024 00:00 6,284.8160

735 301 101 CStotalKwhUndefined KWH 12/12/2024 00:00 6,311.6172

736 301 101 CStotalKwhUndefined KWH 12/12/2024 11:13 6,321.1212

737 301 101 CStotalKwhUndefined KWH 12/12/2024 11:15 6,321.1212

738 301 101 CStotalKwhUndefined KWH 12/13/2024 00:00 6,337.2229

739 301 101 CStotalKwhUndefined KWH 12/14/2024 00:00 6,353.1533

740 301 101 CStotalKwhUndefined KWH 12/15/2024 00:00 6,370.0069

741 301 101 CStotalKwhUndefined KWH 12/16/2024 00:00 6,388.7283

742 301 101 CStotalKwhUndefined KWH 12/17/2024 00:00 6,414.2701

743 301 101 CStotalKwhUndefined KWH 12/18/2024 00:00 6,437.5904

744 301 101 CStotalKwhUndefined KWH 12/19/2024 00:00 6,459.3540

745 301 101 CStotalKwhUndefined KWH 12/20/2024 00:00 6,471.7477

746 301 101 CStotalKwhUndefined KWH 12/21/2024 00:00 6,492.9718

747 301 101 CStotalKwhUndefined KWH 12/22/2024 00:00 6,517.7670

748 301 101 CStotalKwhUndefined KWH 12/23/2024 00:00 6,528.0277

749 301 101 CStotalKwhUndefined KWH 12/24/2024 00:00 6,555.2929

750 301 101 CStotalKwhUndefined KWH 12/24/2024 00:33 6,555.5606

751 301 101 CStotalKwhUndefined KWH 12/25/2024 00:00 6,585.4563

752 301 101 CStotalKwhUndefined KWH 12/26/2024 00:00 6,603.7484

753 301 101 CStotalKwhUndefined KWH 12/27/2024 00:00 6,633.1987

754 301 101 CStotalKwhUndefined KWH 12/28/2024 00:00 6,651.8017

755 301 101 CStotalKwhUndefined KWH 12/29/2024 00:00 6,679.0339

756 301 101 CStotalKwhUndefined KWH 12/30/2024 00:00 6,695.6276

757 301 101 CStotalKwhUndefined KWH 12/31/2024 00:00 6,708.5508

758 301 101 CStotalKwhUndefined KWH 01/01/2025 00:00 6,722.1073

759 301 101 CStotalKwhUndefined KWH 01/02/2025 00:00 6,739.2030

760 301 101 CStotalKwhUndefined KWH 01/03/2025 00:00 6,758.8361

761 301 101 CStotalKwhUndefined KWH 01/04/2025 00:00 6,779.9115

762 301 101 CStotalKwhUndefined KWH 01/05/2025 00:00 6,798.4745

763 301 101 CStotalKwhUndefined KWH 01/06/2025 00:00 6,814.1329

764 301 101 CStotalKwhUndefined KWH 01/07/2025 00:00 6,865.7842

765 301 101 CStotalKwhUndefined KWH 01/07/2025 20:16 6,904.7870

766 301 101 CStotalKwhUndefined KWH 01/07/2025 20:18 6,904.8041

767 301 101 CStotalKwhUndefined KWH 01/08/2025 00:00 6,909.3373

768 301 101 CStotalKwhUndefined KWH 01/09/2025 00:00 6,948.2407

769 301 101 CStotalKwhUndefined KWH 01/10/2025 00:00 6,993.7087

770 301 101 CStotalKwhUndefined KWH 01/11/2025 00:00 7,033.5608

771 301 101 CStotalKwhUndefined KWH 01/12/2025 00:00 7,060.3308

772 301 101 CStotalKwhUndefined KWH 01/13/2025 00:00 7,096.0920

773 301 101 CStotalKwhUndefined KWH 01/14/2025 00:00 7,130.0579

774 301 101 CStotalKwhUndefined KWH 01/15/2025 00:00 7,163.2422

775 301 101 CStotalKwhUndefined KWH 01/16/2025 00:00 7,188.8977

776 301 101 CStotalKwhUndefined KWH 01/17/2025 00:00 7,210.3116
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777 301 101 CStotalKwhUndefined KWH 01/18/2025 00:00 7,237.4698

778 301 101 CStotalKwhUndefined KWH 01/19/2025 00:00 7,255.7796

779 301 101 CStotalKwhUndefined KWH 01/20/2025 00:00 7,286.0516

780 301 101 CStotalKwhUndefined KWH 01/21/2025 00:00 7,312.4341

781 301 101 CStotalKwhUndefined KWH 01/22/2025 00:00 7,336.8498

782 301 101 CStotalKwhUndefined KWH 01/23/2025 00:00 7,359.3278

783 301 101 CStotalKwhUndefined KWH 01/24/2025 00:00 7,379.4379

784 301 101 CStotalKwhUndefined KWH 01/25/2025 00:00 7,402.8896

785 301 101 CStotalKwhUndefined KWH 01/26/2025 00:00 7,413.3008

786 301 101 CStotalKwhUndefined KWH 01/27/2025 00:00 7,426.5855

787 301 101 CStotalKwhUndefined KWH 01/28/2025 00:00 7,446.5764

788 301 101 CStotalKwhUndefined KWH 01/28/2025 00:41 7,447.3403

789 301 101 CStotalKwhUndefined KWH 01/29/2025 00:00 7,461.5288

790 301 101 CStotalKwhUndefined KWH 01/30/2025 00:00 7,478.4720

791 301 101 CStotalKwhUndefined KWH 01/31/2025 00:00 7,491.4544

792 301 101 CStotalKwhUndefined KWH 02/01/2025 00:00 7,518.5571

793 301 101 CStotalKwhUndefined KWH 02/02/2025 00:00 7,536.7791

794 301 101 CStotalKwhUndefined KWH 02/03/2025 00:00 7,551.2465

795 301 101 CStotalKwhUndefined KWH 02/04/2025 00:00 7,568.4803

796 301 101 CStotalKwhUndefined KWH 02/05/2025 00:00 7,583.6285

797 301 101 CStotalKwhUndefined KWH 02/06/2025 00:00 7,614.7742

798 301 101 CStotalKwhUndefined KWH 02/07/2025 00:00 7,637.0027

799 301 101 CStotalKwhUndefined KWH 02/08/2025 00:00 7,653.8367

800 301 101 CStotalKwhUndefined KWH 02/09/2025 00:00 7,668.1589

801 301 101 CStotalKwhUndefined KWH 02/10/2025 00:00 7,687.6512

802 301 101 CStotalKwhUndefined KWH 02/11/2025 00:00 7,705.0269

803 301 101 CStotalKwhUndefined KWH 02/12/2025 00:00 7,735.8858

804 301 101 CStotalKwhUndefined KWH 02/13/2025 00:00 7,770.2083

805 301 101 CStotalKwhUndefined KWH 02/14/2025 00:00 7,800.9978

806 301 101 CStotalKwhUndefined KWH 02/15/2025 00:00 7,817.9140

807 301 101 CStotalKwhUndefined KWH 02/16/2025 00:00 7,836.8568

808 301 101 CStotalKwhUndefined KWH 02/17/2025 00:00 7,855.6139

809 301 101 CStotalKwhUndefined KWH 02/18/2025 00:00 7,870.6730

810 301 101 CStotalKwhUndefined KWH 02/19/2025 00:00 7,892.8038

811 301 101 CStotalKwhUndefined KWH 02/20/2025 00:00 7,913.2337

812 301 101 CStotalKwhUndefined KWH 02/21/2025 00:00 7,934.5760

813 301 101 CStotalKwhUndefined KWH 02/22/2025 00:00 7,949.4067

814 301 101 CStotalKwhUndefined KWH 02/23/2025 00:00 7,965.2963

815 301 101 CStotalKwhUndefined KWH 02/24/2025 00:00 7,977.5871

816 301 101 CStotalKwhUndefined KWH 02/25/2025 00:00 7,994.0000

817 301 101 CStotalKwhUndefined KWH 02/25/2025 00:41 7,994.3015

818 301 101 CStotalKwhUndefined KWH 02/26/2025 00:00 8,012.0913

819 301 101 CStotalKwhUndefined KWH 02/27/2025 00:00 8,032.4290

820 301 101 CStotalKwhUndefined KWH 02/28/2025 00:00 8,055.1889

821 301 101 CStotalKwhUndefined KWH 03/01/2025 00:00 8,065.4565

822 301 101 CStotalKwhUndefined KWH 03/02/2025 00:00 8,074.0297

823 301 101 CStotalKwhUndefined KWH 03/03/2025 00:00 8,092.6033
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824 401 201 CStotalRecKwh Undefined KWH 06/25/2024 14:11 3.9299

825 401 201 CStotalRecKwh Undefined KWH 06/26/2024 00:00 5.5231

826 401 201 CStotalRecKwh Undefined KWH 06/26/2024 16:53 8.9948

827 401 201 CStotalRecKwh Undefined KWH 06/27/2024 00:00 9.3117

828 401 201 CStotalRecKwh Undefined KWH 06/28/2024 00:06 15.1506

829 401 201 CStotalRecKwh Undefined KWH 06/29/2024 00:00 21.7006

830 401 201 CStotalRecKwh Undefined KWH 06/30/2024 00:00 26.7239

831 401 201 CStotalRecKwh Undefined KWH 07/01/2024 00:00 30.1635

832 401 201 CStotalRecKwh Undefined KWH 07/02/2024 00:00 36.8781

833 401 201 CStotalRecKwh Undefined KWH 07/03/2024 00:00 43.0622

834 401 201 CStotalRecKwh Undefined KWH 07/04/2024 00:00 49.8176

835 401 201 CStotalRecKwh Undefined KWH 07/05/2024 00:00 52.8710

836 401 201 CStotalRecKwh Undefined KWH 07/06/2024 00:00 59.1611

837 401 201 CStotalRecKwh Undefined KWH 07/07/2024 00:00 63.0199

838 401 201 CStotalRecKwh Undefined KWH 07/08/2024 00:00 68.5621

839 401 201 CStotalRecKwh Undefined KWH 07/09/2024 00:00 72.9785

840 401 201 CStotalRecKwh Undefined KWH 07/10/2024 00:00 78.3689

841 401 201 CStotalRecKwh Undefined KWH 07/11/2024 00:00 81.3416

842 401 201 CStotalRecKwh Undefined KWH 07/12/2024 00:00 88.0773

843 401 201 CStotalRecKwh Undefined KWH 07/13/2024 00:00 89.2959

844 401 201 CStotalRecKwh Undefined KWH 07/14/2024 00:00 93.3023

845 401 201 CStotalRecKwh Undefined KWH 07/15/2024 00:00 97.8701

846 401 201 CStotalRecKwh Undefined KWH 07/16/2024 00:00 102.2596

847 401 201 CStotalRecKwh Undefined KWH 07/17/2024 00:00 106.9732

848 401 201 CStotalRecKwh Undefined KWH 07/18/2024 00:00 111.4286

849 401 201 CStotalRecKwh Undefined KWH 07/19/2024 00:00 115.8757

850 401 201 CStotalRecKwh Undefined KWH 07/20/2024 00:00 120.2566

851 401 201 CStotalRecKwh Undefined KWH 07/21/2024 00:00 122.2237

852 401 201 CStotalRecKwh Undefined KWH 07/22/2024 00:00 127.5761

853 401 201 CStotalRecKwh Undefined KWH 07/23/2024 00:00 129.3304

854 401 201 CStotalRecKwh Undefined KWH 07/24/2024 00:00 135.2606

855 401 201 CStotalRecKwh Undefined KWH 07/25/2024 00:00 137.9875

856 401 201 CStotalRecKwh Undefined KWH 07/25/2024 00:37 137.9875
889 401 201 CStotalRecKwh Undefined KWH 08/26/2024 00:00 299.9900

890 401 201 CStotalRecKwh Undefined KWH 08/27/2024 00:00 304.7317

891 401 201 CStotalRecKwh Undefined KWH 08/28/2024 00:00 310.4920

892 401 201 CStotalRecKwh Undefined KWH 08/29/2024 00:00 314.9221

893 401 201 CStotalRecKwh Undefined KWH 08/30/2024 00:00 318.4445

894 401 201 CStotalRecKwh Undefined KWH 08/31/2024 00:00 318.8966

895 401 201 CStotalRecKwh Undefined KWH 09/01/2024 00:00 321.1548

896 401 201 CStotalRecKwh Undefined KWH 09/02/2024 00:00 324.1938

897 401 201 CStotalRecKwh Undefined KWH 09/03/2024 00:00 329.5469

898 401 201 CStotalRecKwh Undefined KWH 09/04/2024 00:00 336.7953

899 401 201 CStotalRecKwh Undefined KWH 09/05/2024 00:00 343.2645

900 401 201 CStotalRecKwh Undefined KWH 09/06/2024 00:00 349.6204

901 401 201 CStotalRecKwh Undefined KWH 09/07/2024 00:00 352.7149

902 401 201 CStotalRecKwh Undefined KWH 09/08/2024 00:00 354.4356
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903 401 201 CStotalRecKwh Undefined KWH 09/09/2024 00:00 361.9621

904 401 201 CStotalRecKwh Undefined KWH 09/10/2024 00:00 368.6507

905 401 201 CStotalRecKwh Undefined KWH 09/11/2024 00:00 374.4719

906 401 201 CStotalRecKwh Undefined KWH 09/12/2024 00:00 378.9610

907 401 201 CStotalRecKwh Undefined KWH 09/13/2024 00:00 384.5869

908 401 201 CStotalRecKwh Undefined KWH 09/14/2024 00:00 387.6898

909 401 201 CStotalRecKwh Undefined KWH 09/15/2024 00:00 392.9169

910 401 201 CStotalRecKwh Undefined KWH 09/16/2024 00:00 397.5119

911 401 201 CStotalRecKwh Undefined KWH 09/17/2024 00:00 401.6558

912 401 201 CStotalRecKwh Undefined KWH 09/18/2024 00:00 403.5146

913 401 201 CStotalRecKwh Undefined KWH 09/19/2024 00:00 405.3960

914 401 201 CStotalRecKwh Undefined KWH 09/20/2024 00:00 409.5073

915 401 201 CStotalRecKwh Undefined KWH 09/21/2024 00:00 414.5803

916 401 201 CStotalRecKwh Undefined KWH 09/22/2024 00:00 418.7484

917 401 201 CStotalRecKwh Undefined KWH 09/23/2024 00:00 420.5498

918 401 201 CStotalRecKwh Undefined KWH 09/24/2024 00:00 420.9757

919 401 201 CStotalRecKwh Undefined KWH 09/25/2024 00:00 421.3534

920 401 201 CStotalRecKwh Undefined KWH 09/25/2024 00:47 421.3534

921 401 201 CStotalRecKwh Undefined KWH 09/26/2024 00:00 421.8986

922 401 201 CStotalRecKwh Undefined KWH 09/27/2024 00:00 423.4719

923 401 201 CStotalRecKwh Undefined KWH 09/28/2024 00:00 423.6429

924 401 201 CStotalRecKwh Undefined KWH 09/29/2024 00:00 425.7291

925 401 201 CStotalRecKwh Undefined KWH 09/30/2024 00:00 426.2974

926 401 201 CStotalRecKwh Undefined KWH 10/01/2024 00:00 426.6303

927 401 201 CStotalRecKwh Undefined KWH 10/02/2024 00:00 427.5005

928 401 201 CStotalRecKwh Undefined KWH 10/03/2024 00:00 428.4369

929 401 201 CStotalRecKwh Undefined KWH 10/04/2024 00:00 432.3475

930 401 201 CStotalRecKwh Undefined KWH 10/05/2024 00:00 435.0618

931 401 201 CStotalRecKwh Undefined KWH 10/06/2024 00:00 438.9309

932 401 201 CStotalRecKwh Undefined KWH 10/07/2024 00:00 443.6981

933 401 201 CStotalRecKwh Undefined KWH 10/08/2024 00:00 448.2001

934 401 201 CStotalRecKwh Undefined KWH 10/09/2024 00:00 453.0316

935 401 201 CStotalRecKwh Undefined KWH 10/10/2024 00:00 457.9433

936 401 201 CStotalRecKwh Undefined KWH 10/11/2024 00:00 462.6648

937 401 201 CStotalRecKwh Undefined KWH 10/12/2024 00:00 467.7213

938 401 201 CStotalRecKwh Undefined KWH 10/13/2024 00:00 472.1382

939 401 201 CStotalRecKwh Undefined KWH 10/14/2024 00:00 476.3358

940 401 201 CStotalRecKwh Undefined KWH 10/15/2024 00:00 479.2456

941 401 201 CStotalRecKwh Undefined KWH 10/16/2024 00:00 482.0667

942 401 201 CStotalRecKwh Undefined KWH 10/17/2024 00:00 485.2641

943 401 201 CStotalRecKwh Undefined KWH 10/18/2024 00:00 489.4201

944 401 201 CStotalRecKwh Undefined KWH 10/19/2024 00:00 493.8998

945 401 201 CStotalRecKwh Undefined KWH 10/20/2024 00:00 498.4956

946 401 201 CStotalRecKwh Undefined KWH 10/21/2024 00:00 502.0397

947 401 201 CStotalRecKwh Undefined KWH 10/22/2024 00:00 505.6932

948 401 201 CStotalRecKwh Undefined KWH 10/23/2024 00:00 509.4218

949 401 201 CStotalRecKwh Undefined KWH 10/24/2024 00:00 513.4266
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950 401 201 CStotalRecKwh Undefined KWH 10/24/2024 00:38 513.4266

951 401 201 CStotalRecKwh Undefined KWH 10/25/2024 00:00 517.5664

952 401 201 CStotalRecKwh Undefined KWH 10/26/2024 00:00 521.5468

953 401 201 CStotalRecKwh Undefined KWH 10/27/2024 00:00 525.3079

954 401 201 CStotalRecKwh Undefined KWH 10/28/2024 00:00 528.6827

955 401 201 CStotalRecKwh Undefined KWH 10/29/2024 00:00 532.2827

956 401 201 CStotalRecKwh Undefined KWH 10/30/2024 00:00 534.6843

957 401 201 CStotalRecKwh Undefined KWH 10/31/2024 00:00 537.9480

958 401 201 CStotalRecKwh Undefined KWH 11/01/2024 00:00 540.8637

959 401 201 CStotalRecKwh Undefined KWH 11/02/2024 00:00 543.3575

960 401 201 CStotalRecKwh Undefined KWH 11/03/2024 00:00 546.8440

961 401 201 CStotalRecKwh Undefined KWH 11/04/2024 00:00 550.1408

962 401 201 CStotalRecKwh Undefined KWH 11/05/2024 00:00 551.8408

963 401 201 CStotalRecKwh Undefined KWH 11/06/2024 00:00 554.1877

964 401 201 CStotalRecKwh Undefined KWH 11/07/2024 00:00 556.5597

965 401 201 CStotalRecKwh Undefined KWH 11/08/2024 00:00 558.5296

966 401 201 CStotalRecKwh Undefined KWH 11/09/2024 00:00 561.2444

967 401 201 CStotalRecKwh Undefined KWH 11/10/2024 00:00 564.3724

968 401 201 CStotalRecKwh Undefined KWH 11/11/2024 00:00 565.3603

969 401 201 CStotalRecKwh Undefined KWH 11/11/2024 10:01 565.7786

970 401 201 CStotalRecKwh Undefined KWH 11/11/2024 10:54 566.1830

971 401 201 CStotalRecKwh Undefined KWH 11/12/2024 00:00 568.0961

972 401 201 CStotalRecKwh Undefined KWH 11/13/2024 00:00 571.1272

973 401 201 CStotalRecKwh Undefined KWH 11/14/2024 00:00 573.8665

974 401 201 CStotalRecKwh Undefined KWH 11/15/2024 00:00 574.1120

975 401 201 CStotalRecKwh Undefined KWH 11/16/2024 00:00 575.0650

976 401 201 CStotalRecKwh Undefined KWH 11/17/2024 00:00 578.1124

977 401 201 CStotalRecKwh Undefined KWH 11/18/2024 00:00 5,804.2723

978 401 201 CStotalRecKwh Undefined KWH 11/19/2024 00:00 5,823.9973

979 401 201 CStotalRecKwh Undefined KWH 11/20/2024 00:00 5,831.3719

980 401 201 CStotalRecKwh Undefined KWH 11/21/2024 00:00 5,840.5922

981 401 201 CStotalRecKwh Undefined KWH 11/22/2024 00:00 5,863.1056

982 401 201 CStotalRecKwh Undefined KWH 11/23/2024 00:00 5,865.4527

983 401 201 CStotalRecKwh Undefined KWH 11/23/2024 00:41 5,865.4527

984 401 201 CStotalRecKwh Undefined KWH 11/24/2024 00:00 5,885.8335

985 401 201 CStotalRecKwh Undefined KWH 11/25/2024 00:00 5,902.3603

986 401 201 CStotalRecKwh Undefined KWH 11/26/2024 00:00 5,925.6475

987 401 201 CStotalRecKwh Undefined KWH 11/27/2024 00:00 5,945.6341

988 401 201 CStotalRecKwh Undefined KWH 11/28/2024 00:00 5,956.5249

989 401 201 CStotalRecKwh Undefined KWH 11/29/2024 00:00 5,967.8385

990 401 201 CStotalRecKwh Undefined KWH 11/30/2024 00:00 5,976.4820

991 401 201 CStotalRecKwh Undefined KWH 12/01/2024 00:00 6,008.7868

992 401 201 CStotalRecKwh Undefined KWH 12/02/2024 00:00 6,034.8829

993 401 201 CStotalRecKwh Undefined KWH 12/03/2024 00:00 6,060.1342

994 401 201 CStotalRecKwh Undefined KWH 12/04/2024 00:00 6,079.8500

995 401 201 CStotalRecKwh Undefined KWH 12/05/2024 00:00 6,090.1073

996 401 201 CStotalRecKwh Undefined KWH 12/06/2024 00:00 6,105.4330
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997 401 201 CStotalRecKwh Undefined KWH 12/07/2024 00:00 6,125.9747

998 401 201 CStotalRecKwh Undefined KWH 12/08/2024 00:00 6,139.7735

999 401 201 CStotalRecKwh Undefined KWH 12/09/2024 00:00 6,167.8679

1,000 401 201 CStotalRecKwh Undefined KWH 12/10/2024 00:00 6,171.0321

1,001 401 201 CStotalRecKwh Undefined KWH 12/11/2024 00:00 6,171.8026

1,002 401 201 CStotalRecKwh Undefined KWH 12/12/2024 00:00 6,171.8564

1,003 401 201 CStotalRecKwh Undefined KWH 12/12/2024 11:13 6,176.9040

1,004 401 201 CStotalRecKwh Undefined KWH 12/12/2024 11:15 6,177.0689

1,005 401 201 CStotalRecKwh Undefined KWH 12/13/2024 00:00 6,189.1755

1,006 401 201 CStotalRecKwh Undefined KWH 12/14/2024 00:00 6,199.0686

1,007 401 201 CStotalRecKwh Undefined KWH 12/15/2024 00:00 6,219.8568

1,008 401 201 CStotalRecKwh Undefined KWH 12/16/2024 00:00 6,226.1781

1,009 401 201 CStotalRecKwh Undefined KWH 12/17/2024 00:00 6,226.9104

1,010 401 201 CStotalRecKwh Undefined KWH 12/18/2024 00:00 6,240.9625

1,011 401 201 CStotalRecKwh Undefined KWH 12/19/2024 00:00 6,244.6742

1,012 401 201 CStotalRecKwh Undefined KWH 12/20/2024 00:00 6,257.1479

1,013 401 201 CStotalRecKwh Undefined KWH 12/21/2024 00:00 6,258.0295

1,014 401 201 CStotalRecKwh Undefined KWH 12/22/2024 00:00 6,280.0706

1,015 401 201 CStotalRecKwh Undefined KWH 12/23/2024 00:00 6,306.7493

1,016 401 201 CStotalRecKwh Undefined KWH 12/24/2024 00:00 6,325.7916

1,017 401 201 CStotalRecKwh Undefined KWH 12/24/2024 00:33 6,325.7916

1,018 401 201 CStotalRecKwh Undefined KWH 12/25/2024 00:00 6,326.3193

1,019 401 201 CStotalRecKwh Undefined KWH 12/26/2024 00:00 6,338.2023

1,020 401 201 CStotalRecKwh Undefined KWH 12/27/2024 00:00 6,338.9514

1,021 401 201 CStotalRecKwh Undefined KWH 12/28/2024 00:00 6,348.2395

1,022 401 201 CStotalRecKwh Undefined KWH 12/29/2024 00:00 6,351.7636

1,023 401 201 CStotalRecKwh Undefined KWH 12/30/2024 00:00 6,368.5044

1,024 401 201 CStotalRecKwh Undefined KWH 12/31/2024 00:00 6,388.9470

1,025 401 201 CStotalRecKwh Undefined KWH 01/01/2025 00:00 6,413.0466

1,026 401 201 CStotalRecKwh Undefined KWH 01/02/2025 00:00 6,426.3056

1,027 401 201 CStotalRecKwh Undefined KWH 01/03/2025 00:00 6,436.6550

1,028 401 201 CStotalRecKwh Undefined KWH 01/04/2025 00:00 6,444.1125

1,029 401 201 CStotalRecKwh Undefined KWH 01/05/2025 00:00 6,462.1732

1,030 401 201 CStotalRecKwh Undefined KWH 01/06/2025 00:00 6,481.5773

1,031 401 201 CStotalRecKwh Undefined KWH 01/07/2025 00:00 6,481.5773

1,032 401 201 CStotalRecKwh Undefined KWH 01/07/2025 20:16 6,481.5773

1,033 401 201 CStotalRecKwh Undefined KWH 01/07/2025 20:18 6,481.5773

1,034 401 201 CStotalRecKwh Undefined KWH 01/08/2025 00:00 6,481.5773

1,035 401 201 CStotalRecKwh Undefined KWH 01/09/2025 00:00 6,481.5773

1,036 401 201 CStotalRecKwh Undefined KWH 01/10/2025 00:00 6,481.5773

1,037 401 201 CStotalRecKwh Undefined KWH 01/11/2025 00:00 6,481.5773

1,038 401 201 CStotalRecKwh Undefined KWH 01/12/2025 00:00 6,481.5773

1,039 401 201 CStotalRecKwh Undefined KWH 01/13/2025 00:00 6,481.5773

1,040 401 201 CStotalRecKwh Undefined KWH 01/14/2025 00:00 6,481.5773

1,041 401 201 CStotalRecKwh Undefined KWH 01/15/2025 00:00 6,481.6242

1,042 401 201 CStotalRecKwh Undefined KWH 01/16/2025 00:00 6,482.6984

1,043 401 201 CStotalRecKwh Undefined KWH 01/17/2025 00:00 6,484.7320



Exhibit 3 Excess Gen Meter Data

1,044 401 201 CStotalRecKwh Undefined KWH 01/18/2025 00:00 6,491.5107

1,045 401 201 CStotalRecKwh Undefined KWH 01/19/2025 00:00 6,495.3468

1,046 401 201 CStotalRecKwh Undefined KWH 01/20/2025 00:00 6,496.1085

1,047 401 201 CStotalRecKwh Undefined KWH 01/21/2025 00:00 6,501.8261

1,048 401 201 CStotalRecKwh Undefined KWH 01/22/2025 00:00 6,510.9040

1,049 401 201 CStotalRecKwh Undefined KWH 01/23/2025 00:00 6,534.7054

1,050 401 201 CStotalRecKwh Undefined KWH 01/24/2025 00:00 6,545.8975

1,051 401 201 CStotalRecKwh Undefined KWH 01/25/2025 00:00 6,558.3369

1,052 401 201 CStotalRecKwh Undefined KWH 01/26/2025 00:00 6,584.2339

1,053 401 201 CStotalRecKwh Undefined KWH 01/27/2025 00:00 6,596.5518

1,054 401 201 CStotalRecKwh Undefined KWH 01/28/2025 00:00 6,622.4378

1,055 401 201 CStotalRecKwh Undefined KWH 01/28/2025 00:41 6,622.4378

1,056 401 201 CStotalRecKwh Undefined KWH 01/29/2025 00:00 6,648.6958

1,057 401 201 CStotalRecKwh Undefined KWH 01/30/2025 00:00 6,681.1960

1,058 401 201 CStotalRecKwh Undefined KWH 01/31/2025 00:00 6,706.7918

1,059 401 201 CStotalRecKwh Undefined KWH 02/01/2025 00:00 6,707.0961

1,060 401 201 CStotalRecKwh Undefined KWH 02/02/2025 00:00 6,734.6376

1,061 401 201 CStotalRecKwh Undefined KWH 02/03/2025 00:00 6,751.0207

1,062 401 201 CStotalRecKwh Undefined KWH 02/04/2025 00:00 6,760.0338

1,063 401 201 CStotalRecKwh Undefined KWH 02/05/2025 00:00 6,786.3360

1,064 401 201 CStotalRecKwh Undefined KWH 02/06/2025 00:00 6,790.8397

1,065 401 201 CStotalRecKwh Undefined KWH 02/07/2025 00:00 6,795.7606

1,066 401 201 CStotalRecKwh Undefined KWH 02/08/2025 00:00 6,826.7927

1,067 401 201 CStotalRecKwh Undefined KWH 02/09/2025 00:00 6,829.7014

1,068 401 201 CStotalRecKwh Undefined KWH 02/10/2025 00:00 6,852.8028

1,069 401 201 CStotalRecKwh Undefined KWH 02/11/2025 00:00 6,884.9609

1,070 401 201 CStotalRecKwh Undefined KWH 02/12/2025 00:00 6,889.6814

1,071 401 201 CStotalRecKwh Undefined KWH 02/13/2025 00:00 6,889.6814

1,072 401 201 CStotalRecKwh Undefined KWH 02/14/2025 00:00 6,899.0031

1,073 401 201 CStotalRecKwh Undefined KWH 02/15/2025 00:00 6,937.0930

1,074 401 201 CStotalRecKwh Undefined KWH 02/16/2025 00:00 6,940.6576

1,075 401 201 CStotalRecKwh Undefined KWH 02/17/2025 00:00 6,952.7409

1,076 401 201 CStotalRecKwh Undefined KWH 02/18/2025 00:00 6,992.6627

1,077 401 201 CStotalRecKwh Undefined KWH 02/19/2025 00:00 7,022.0004

1,078 401 201 CStotalRecKwh Undefined KWH 02/20/2025 00:00 7,024.2819

1,079 401 201 CStotalRecKwh Undefined KWH 02/21/2025 00:00 7,047.0321

1,080 401 201 CStotalRecKwh Undefined KWH 02/22/2025 00:00 7,096.2710

1,081 401 201 CStotalRecKwh Undefined KWH 02/23/2025 00:00 7,137.8565

1,082 401 201 CStotalRecKwh Undefined KWH 02/24/2025 00:00 7,182.5335

1,083 401 201 CStotalRecKwh Undefined KWH 02/25/2025 00:00 7,222.7692

1,084 401 201 CStotalRecKwh Undefined KWH 02/25/2025 00:41 7,222.7692

1,085 401 201 CStotalRecKwh Undefined KWH 02/26/2025 00:00 7,252.8007

1,086 401 201 CStotalRecKwh Undefined KWH 02/27/2025 00:00 7,296.3783

1,087 401 201 CStotalRecKwh Undefined KWH 02/28/2025 00:00 7,301.1996

1,088 401 201 CStotalRecKwh Undefined KWH 03/01/2025 00:00 7,349.0281

1,089 401 201 CStotalRecKwh Undefined KWH 03/02/2025 00:00 7,398.2957

1,090 401 201 CStotalRecKwh Undefined KWH 03/03/2025 00:00 7,446.5086
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EXHIBIT 5 



 

 

 

 

 

Pepco 

701 Ninth Street NW 

Washington, DC 20068-0001 

202.833.7500 

 

pepco.com 

  

 

November 21, 2024  

 

Aaron Aylor 

Public Service Commission of the District of Columbia  

Office of Consumer Services 

1325 G Street NW, Suite 800 

Washington, DC 20005 

 

Re:  Customer Name Rebecca Levinson 

  Service Address 1602 A Street NE, Washington, DC 20002 

  Pepco Account No.   

 

Dear Mr. Aylor, 

 

The following response is being provided to address the customer’s additional concerns referenced in her 

October 27, 2024, email to the Commission regarding the accuracy of her net energy billing.  Ms. 

Levinson provided a daily energy usage document exported from her on line “My Account” for the 

September 25, 2024 to October 23, 2024 billing period which shows a net -262.97 kilowatt hours for this 

billing period, when her bill shows a total excess of -29 kilowatt hours.  Photos of the display of the meter 

were included in her complaint.  The customer is seeking an explanation.  

 

In our previous response, we incorrectly referenced that the meter 1ND346565614 was exchanged on 

May 21, 2024, due to the customer’s solar interconnection application.  The meter 1ND346565614 was 

exchanged with meter 1ND313543385 when the customer reported the meter display showed 8888.  A 

meter reading was not obtained when this meter was removed, however records show this meter 

1ND346565614 was communicating meter reading data over the air which is what was used for billing 

until it was exchanged.  

 

On June 25, 2024, the existing meter 1ND313543385 was reprogrammed for net energy in response to 

the customers solar interconnection application.  When the meter was remotely re-programmed for net as 

part of that process.   

 

On November 15, 2024, our Meter Data Translation team discovered an issue with the net meter 

programming for this meter.  This net meter programming issue caused the interval metering data not to 

sum up to the total of the daily register meter reading data.  This issue also impacted the daily register 

meter reading data and caused it to be off by a factor of 10. 

 

On November 15, 2024, the bills issued from May 22, 2024 to October 23, 2024 were reversed.  On 

November 17, 2024, the net meter program was removed from the meter and the meter was reconfigured 

with a new net program.  

 

On November 21, 2024, revised bills were issued covering the period from May 22, 2024 to October 23, 

2024.  The account was rebilled using the register meter reading data for the period from June 25, 2024 

to October 23, 2024 and has resulted in an excess generation carry over of 1,449 kilowatt hours as 

opposed to 145.  The bill for the service period from May 22, 2024 to June 24, 2024 was reversed in error 



  

 

 

and was not part of this referenced net billing correction.  Attached is a billing comparison statement for 

the October 4, 2024 revised billing compared to the revised corrected billing issued on November 21, 

2024 to help clarify the information. 

 

Due to the meter being re-programmed for net energy on November 17, 2024, the daily energy usage 

data on “My Account” for the October 24, 2024 to November 22, 2024 will not reflect accurately.  The 

daily energy usage data on My Account will reflect accurately beginning with the bill issued beginning with 

November 2024 to December 2024 period.  

 

In response to the customer provided photos of the meter display, the net programmed meter does not 

display the net meter reading data.  The data displayed is the delta of the total kilowatt hours used from 

the grid, minus what was feedback to the grid and the data displayed is the difference at that moment. 

 

A referee meter test is scheduled on December 12, 2024.  

 

We regret any inconvenience this matter has caused the customer and appreciate her patience while we 

worked to get this resolved. 

 

 

Sincerely,  

 

 

 

 

 

Linda Brown 

 

Escalated Investigations Representative 

Regulatory Customer Relations 

Pepco Holdings 

 

 

Attachment (1) 

 

Billing comparison statement for the 10/4/24 revised billing to 11/21/24 billing 



 

 

 

 

 

 

 

EXHIBIT 6 



 

 

 Question #1 -How can I actually verify the accuracy of our Pepco bills?    

 

Pepco Answer #1 –  

After the meter was reprogrammed on 11/17/24, revised bills were issued on 11/21/24 

covering the period from 05/22/24 to 10/23/24 using the daily register meter reading data 

with the corrected value.  All the meter reading data used to issue the revised billing on 

11/21/24 has been reviewed for accuracy and is deemed correct.   

 

 After the net meter was reprogrammed, beginning with the bill for the 11/23/24 to 12/22/24 

service period you can access and export the net daily energy usage information on My 

Account using the green button as this information has been confirmed to match the hourly 

metering reading data communicated from the meter. 

 

The sum total of the daily net energy usage information exported from My Account can be 

used to compare to the net di,erence of 127 kWh of the total usage of 587 kWh minus the 

excess generation kWh of 460 kWh as shown on the 12/26/24 invoice (screen shot below). 

 
 

_____________________________________________________________________________________ 

 Question #2 -If our meter transmits net meter readings to Pepco every 15 minutes, why 

isn’t Pepco billing us based on the summation of the net meter readings for the billing 

period?   

 

Pepco Answer #2 – The net meter records total usage from the grid and the excess 

generation sent back to the grid every 60 minutes.   It is our practice to bill net metering 



 

 

customers based on the net energy usage which is the di,erence of total use kWh and 

excess generation kWh fed back onto the grid.  The meter reading data for both the total use 

and excess generation and the net billed usage are included on the bill.    

_____________________________________________________________________________________ 

 Question #3 -If our meter measures only net usage, how are the separate “meter readings” 

for “Use” and “Excess Generation” on our Pepco bills determined?   

 

Pepco Answer #3:  The net metering equipment serving your home measures the flow of 

electricity in two directions per the DC Municipal Regulations Chapter 9 (904.1).  The net 

meter records total usage and excess generation information every 60 minutes.  It is our 

practice to bill net metering customers based on the net energy which is the di,erence of 

total use kWh and excess generation kWh fed back onto the grid.  The meter reading data 

for both the total use and excess generation are included on the bill.    

 

_____________________________________________________________________________________ 

 Question #4-(A&B) – (A) -What “calculation of kilowatt hour usage” did Pepco use on our 

revised July 2024 bill and (B) how is that calculation di,erent from the “calculation of 

kilowatt hour usage” Pepco used on our estimated July bill dated 7/26/24?  

 

Pepco Answer #4 (A) :  For the revised bill issued on 10/4/24, (screen shot below) for the 

service period (6/25/24 to 7/24/24), the calculation of total usage kilowatt hour data of 120 

kwh and the excess generation data of 132 kWh were both based on the actual daily 

register meter reading data communicated from the meter.  The actual meter reading data 

was used to issue the revised bill for this period issued on 10/4/24 shown below.

 
************************************************************************************* 



 

 

Pepco Answer #4 (B)- For the original bill issue on 7/26/24 (screen shot below) for the 

service period (6/25/24 to 7/24/24), the total use meter reading was shown as unavailable, 

and the total kilowatt hour usage calculation of 1235 was estimated.  The excess 

generation reading of 00137 was actual, however the total excess generation calculation of 

1380 kWh was an estimate. 

_____________________________________________________________________________________ 

 Question #5:- Is the “incorrect calculation of kilowatt hour usage on the meter” issue that 

caused the excess generation on our July 26, 2024 bill to be overstated di,erent than the 

“issue with the net programming” discovered by the Meter Data Translation team 11/15/24 

that caused “the interval metering data not to sum up to the total of the daily register meter 

reading data”?   

 

Pepco Answer #5.  Referencing the invoice issued on 7/26/24, the issue that caused the 

calculation of the total use and excess generation data not to reflect properly on the bill, 

was a separate issue and was not related to the net meter programming issue that was 

identified and corrected with revised bills issued on 11/21/24. 

 

 

 Question #6 – Did either the “incorrect calculation of kilowatt hour usage on the meter” or 

the “issue with the net programming” impact the net usage on any Pepco bill other than our 

July bill?  

 



 

 

Pepco Answer #6 - The reprogramming of this meter on 11/17/24 corrected the previous 

understated total usage kwh and the understated excess generation kwh shown on the bills 

previously issued from covering the service period from 6/25/24 to 10/23/24. 

 

 Question #7 – Why did Pepco change the display on our meter on 10/2/24 to display a down 

arrow (signifying leading reactive power/quadergy) when it had previously always displayed 

an up arrow (signifying lagging reactive power/quadergy)?  Did this change impact the value 

displayed on our meter or the usage on our Pepco bills? 

 

Pepco Answer #7   Pepco does not control the direction the arrow on the meter is 

displaying.  The arrow on the meter points down when the net metering customer is 

consuming more power is generated and it points up when they are generating more power 

than they are consuming. 

 

 

 Question # 8 – Why did Pepco replace the July 2024 usage information on My Account on 

11/17/24 with falsified data that repeats in a 7-day pattern?  Why doesn’t the July usage 

information on My Account match the revised July bill issued on 11/21/24? 

 

Pepco Answer #8 – Due to the reprogramming of the meter on 11/17/24, the daily energy 

usage data on my account is corrected and would not match as we had to remove the 

meter from interval billing to make the billing corrections issued on 11/21/24.  

 

The July 2024 daily usage information on My Account would not match the revised July 2024 

bill issued on 11/21/24 as the data was corrected data due to billing corrections.  

_____________________________________________________________________________________ 

 Question #9 - Did the new net program that Pepco applied to our meter on 11/17/24 

change the value displayed on our meter, the data transmitted by our meter, or the usage 

on our Pepco bills? 

 

 

 



 

 

Pepco Answer #9-   The net program that was applied to the meter on 11/17/24 corrected 

the meter where the scale factor value resulted in the meter data both the interval and 

register being o, by a factor of 10.  The reprogramming of this meter corrected the previous 

understated total usage and the understated excess generation information on the bills 

issued from 6/25/24 to 10/23/24. 

 

When the new net program was applied to the meter on 11/17/24 this changed the meter 

reading data for both the total use and excess generation on 11/17/24 and 11/18/24 as 

follows: 

 

Total use reading on 11/17/24 was (586.1078) -prior to net meter reprogramming. 

Total use meter reading on 11/18/24 was (5877.6821) -post net meter 

reprogramming) 

 

Excess generation meter reading on 11/17/24 was (578.1124) prior to net meter 

prior to net meter reprogramming. 

Excess generation meter reading on 11/17/24 was (5804.2723) post net meter 

reprogramming. 

 

_____________________________________________________________________________________ 

 

 Question #10 - Has Pepco corrected the issue that caused the value displayed on our 

meter to be reduced by a factor of 10?  If so, when and how did Pepco resolve the issue?      

 

Pepco Answer #10- Yes. On 11/17/24, when the meter was reprogrammed, this corrected 

the value of the meter reading data, so it was no longer o, by a factor of 10.  Revised bills 

were issued on 11/21/24 covering the period from 05/22/24 to 10/23/24 using the daily 

register meter reading data with the corrected value.  The revised invoice issued on 

11/21/24 from 05/22/24 to 06/24/24 was reversed in error and was not part of the net meter 

programming correction. 

 

_____________________________________________________________________________________ 

 Question #11 - What value or summation is displayed on our meter?  The User Manual for 

the Aclara I-210+c Electronic Meter states that the meter “can be configured to show 

di,erent summations on the display.”  The “values chosen for the summations must be 

selected from the values used in demand and load profile recording.” 

 



 

 

Pepco Answer #11- The net programmed meter displays the di,erence between the 

register readings for the power o, the grid, minus the excess generation meter reading in 

that moment of time and only in that moment of time. If either variable changes, then the 

meter display shows a di,erent delta. This is an instantaneous reading that changes due to 

the math. 

 

 

 Question #12 - What changes (if any) has Pepco made to the displayed value or summation 

since our meter was replaced on 5/22/24? 

 

Pepco Answer #12-   The meter was reprogrammed for net metering on 6/25/24 after 

receiving your solar interconnection application per the established interconnection 

process.  This enabled the meter to measure the flow of electricity in two directions.   On 

11/17/24, the meter was re-programmed after an issue was identified with the existing net 

program.   After the reprogramming of the meter, the display value on the meter would be 

the di,erence between the register readings for the power o, the grid, minus the excess 

generation meter reading in that moment of time and only in that moment of time. 

________________________________________________________________________________________ 

 Question #13 - Why did the “present meter reading” on our September bill increase by 

1015 kWh between 9/26/24 when the bill issued with a “reading” of 3830 and 11/21/24 

when a revised bill issued with a “reading” of 4845?  

 

Pepco Answer #13– Referencing the invoice dated 9/26/24 and the revised invoice dated 

10/4/24, the present meter reading on 9/24/24 was shown as 484.   The “present meter 

reading” was incorrectly referenced as 3830 on the billing comparison statement provided 

to the Commission on 10/22/24.  A corrected billing comparison statement was provided to 

the Commission on 1/22/25. 

 

Referencing the revised bill dated 11/21/24, the total use meter reading of 4845 on 9/24/24 

represents the corrected meter reading after the meter was reprogrammed. 

 

________________________________________________________________________________________ 

 Question #14 - Why does the billing comparison report show a “present meter reading” of 

3830 for our September bill dated 9/26/24 when our Pepco bill shows a “meter reading” of 

484? 

Pepco Answer #14 – The present meter reading on 9/24/24 for the total use meter reading 

data for both invoices issued on 9/26/24 and 10/4/24 is shown as an actual reading of 484.  



 

 

This present reading was incorrectly referenced on the billing comparison statement 

previously provided to the Commission on 10/22/24 as 3830.  A corrected billing 

comparison statement was provided to the Commission on 1/22/25. 

 

____________________________________________________________________________________________ 

 Question # 15- Why doesn’t the excess generation of 290 kWh on our October 2024 bill 

match the excess generation of 262.97 kWh on “My Account? 

 

Pepco Answer #15-    The revised bill issued on 11/21/24 reflects the net excess of 290 kwh 

which is the di,erence of the total use 631 kWh and the excess generation of 921 kWh.  The 

energy usage available on My Account prior to the meter being reprogrammed on 11/17/24 

was corrected data and would not match.   

 

Revised bill issued 11/21/24 – show excess generation kWh -921. 

 
 

Due to the reprogramming of the meter on 11/17/24, the daily energy usage data on my 

account is corrected and would not reflect accurately as we had to remove the meter from 

interval billing to make the billing corrections issued on 11/21/24.  

 

The July 2024 interval usage information on My Account would not match the revised July 

2024 bill issued on 11/21/24 as the interval data was corrected data due to billing 

corrections.  

 

________________________________________________________________________________________ 

 Question #16 - - Why did Pepco tell me that our solar system was configured for net 

metering and billing on 6/26/24 if our system was not o,icially “in service”. 

 

Pepco Answer #16-   Per the recorded call with Customer Service on 6/26/24, Ms. Levinson 

contacted the utility to inquire if her solar panels were working.  The customer service 



 

 

representative advised the meter was reprogrammed for net on 6/25/24 and that nothing 

else was needed for the net metering process.   Customer Service missed an opportunity 

during this call and should have directed Ms. Levinson to follow up with our Green Power 

Connection Team on the status of her interconnection application.  As of 6/26/24, the 

status of Ms. Levinson’s solar interconnection application was at the approval to install 

level and per the established process the meter was re-programmed for net.  However, as 

of 6/26/24, we had not received part 2 of the interconnection application with the 

completed inspection or permit information (conducted on 7/9/24) from her contractor 

until 7/11/24.  The utility has 20 business days to issue the approval to operate install the 

system.   Approval to operate was issued on 7/24/24, which is within that timeframe.  

 

The following is a timeline of your solar interconnection application as provided by our Green 

Power Connection Team: 

 05/29/24 – Interconnection application received. 

 06/03/24 – technical review completed. 

 06/04/24 – Approval to install to customer & Contractor. 

 06/25/24 - meter reprogrammed for net. –  

 07/11/24 – Inspection & permit documents (inspection document dated 7/9/24) and 

part 2 of documents received from solar contractor.  

 07/23/24 – Solar Contractor asked for an update. 

 07/24/24 – Approval to operate issued to customer and contractor.  

 

Question 17 - Why did Pepco delay issuing our Authorization to Operate until I called on 

7/24/24, after I was informed that the ATO was necessary to generate SRECs?  We generated 

2500 kWh between 6/25/24 and 7/24/24, so Pepco’s delay cost us $1000 in expected income 

from the sale of 2.5 SRECs. 

 

Pepco Answer #17 - On 7/11/24, the utility received part 2 of the solar interconnection 

agreement from your contractor to include the permit and inspection which were 

completed on 7/9/24.   On 7/24/24, approval to operate was issued to both the 

customer and the contractor, within the 20 business days after receiving part 2 of the 

documentation per the DCMR  4004 (g).  While approval to operate was not issued until 

7/24/24, Ms. Levinson’ bill reflected excess generation kWh of 1,324 fed back to the 

grid as shown below on the revised bill issued 11/21/24 for the period 6/25/24 to 

7/24/24 (shown below). 

 



 

 

 
____________________________________________________________________________________ 
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Brown, Linda M:(PEPCO)

From: Brown, Linda M:(PEPCO)

Sent: Friday, January 31, 2025 5:57 PM

To: Rebecca Levinson

Cc: Leandro Levinson

Subject: RE: PEPCO DOES NOT HAVE MY CONSENT TO PROBE MY METER TOMORROW WHILE I AM OUT OF 

TOWN!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!  RE: Response from Pepco 

Attachments: DC Applicable Surcharges for Web 10.31.24.pdf; DC R Rate tariff  Distribution.pdf; PEPCO DC BSA Summary - April to June 

2024.pdf; PEPCO DC BSA Summary - July 2023 to September 2024.zip

Ms. Levinson, 

 

This is a follow up to your question regarding how Pepco calculates the Distribution Energy Charges on your bill.   Using the invoice covering the service period 

from 5/22/24 to 6/24/24 screen shot below for the billed usage of 1,781 kilowatt hours.  

 

 
 

 

The following information was provided by our Rates and Regulatory Department to explain the blended Distribution Energy charge calculation on the 5/22/24 

to 6/24/24 bill.   This is a blended rate that includes 3 components, the published rate for DC Residential service (attached), plus the BSA (Bill stabilization 

Adjustment) attached, plus the underground rider (see attached applicable surcharges).   Each of the three components are calculated separately by our billing 

system and these amounts are summed up to arrive at the blended rate of $.0126120 for first 400 kilowatt hours multiplied by $0.0126120 =$5.04 and the 

blended rate of $0.0321720 multiplied by 1,381 kilowatt hours = $44.43 which is shown on the referenced bill.    

 

 



2

   

 

Please let me know if you have any additional questions regarding the rate calculation on your bills.  The BSA information is only published on our website for 90 

days.  I have provided the BSA adjustment information from July 2023 to September 2024 for your information.   

 

Regards, 

 

 

Linda M. Brown 

Escalated Investigations Representative 
T 202 428 3421 
lmbrown@pepco.com 
 

 
 
pepco.com 
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From: Brown, Linda M:(PEPCO)  

Sent: Wednesday, January 29, 2025 3:57 PM 

To: Rebecca Levinson <  

Cc: Leandro Levinson <  

Subject: RE: PEPCO DOES NOT HAVE MY CONSENT TO PROBE MY METER TOMORROW WHILE I AM OUT OF TOWN!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! RE: Response from 

Pepco  

 

Ms. Levinson, 

 

We did not have a copy the DC consumer pamphlet available today to mail, however I was provided the following link to pamphlet  Electric Customer 

Handbook.  Additionally, I also printed out this information from the link and mailed it to your home today. 

 

Regards, 

 

 

Linda M. Brown 

Escalated Investigations Representative 
T 202 428 3421 
lmbrown@pepco.com 
 

 
 
pepco.com 
 

 

   

 

From: Brown, Linda M:(PEPCO)  

Sent: Wednesday, January 29, 2025 8:16 AM 

To: Rebecca Levinson <  

Cc: Leandro Levinson <  

Subject: RE: PEPCO DOES NOT HAVE MY CONSENT TO PROBE MY METER TOMORROW WHILE I AM OUT OF TOWN!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! RE: Response from 

Pepco  
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Ms. Levinson, 

 

I apologize for any confusion regarding yesterday call about probing the meter and downloading the meter data as part of our investigation.  I don’t recall any 

conversation about scheduling a follow up call with you on the same date.   I’d be happy to facilitate call with you and our Engineering Rep who can better 

explain the purpose of probing the meter to download the data from the meter as part of our investigation.  When the meter is probed, the data from the meter 

is downloaded on a laptop and cannot be altered.   Per your email instructions Pepco will not be probing the meter.      

 

As referenced during the Informal hearing with the Commission on 1/23/25, we wanted to schedule a follow up meeting with you (within the next 2 weeks) to 

have other subject matter experts on the call to address your questions that were previously emailed to the GPS billing team on 10/4/24, 10/11/24 and 

10/16/24 specifically regarding your questions about the My Account green button exports downloaded on 8/25/24 (from 7/25/24 to 8/23/24) and wanting an 

explanation for why that My Account export data changed on 8/28/24 when you downloaded the information again.   This was the intent when asking for your 

dates of availability next week to schedule that call.         

 

I will be following up by email no later than Friday 1/31/25 in response to your BSA/billing rate questions and I will mail the consumer pamphlet to you today. 

 

Regards, 

 

 

Linda M. Brown 

Escalated Investigations Representative 
T 202 428 3421 
lmbrown@pepco.com 
 

 
 
pepco.com 
 

 

 

 

 

From: Rebecca Levinson <   

Sent: Wednesday, January 29, 2025 2:18 AM 

To: Brown, Linda M:(PEPCO) <lmbrown@pepco.com> 

Cc: Leandro Levinson <  

Subject: PEPCO DOES NOT HAVE MY CONSENT TO PROBE MY METER TOMORROW WHILE I AM OUT OF TOWN!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! RE: Response from 
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Pepco  

Importance: High 

 

Linda, 

 

We apparently had very different takeaways after you called me at 12:37 pm on Tuesday, 1/28/25.  As I explained when you called, it was not a good time 

to chat because I was driving to Pittsburgh to see my father who, as you know, was recently diagnosed with cancer.  In fact, I was on the other line with 

my best friend discussing the emotional turmoil that necessarily arises when a parent unexpectedly declines when you called.   

 

I asked if we could schedule a call later in the afternoon for I arrived at my father’s house around 3:30 pm.  You said you just had a quick question or two 

– or something along those lines, so I ended the call with my best friend to speak nd rewith you.  It was my understanding that Pepco wanted to probe our 

meter to download data only (as opposed to modifying data), but that you would wait until I retuned to DC .  I thought that you said that you would send 

me an email by the close of business to propose times next week for someone to probe our meter, to propose times for a call with the engineering team, 

and to provide responses to my questions about the distribution rates (+BSA) charges and the consumer pamphlet I had requested. 

 

Your email did none of those things.  I never agreed to allow Pepco to probe our meter tomorrow.  And, in fact, after we spoke, I realized that the 

Commission or some other independent agency should referee the probing of the meter.  Pepco has secretly manipulated our data so many times, that I 

have no confidence that Pepco won’t “accidentally” replace all of our data.   

 

And if you take nothing else away from this message:  DO NOT TOUCH OUR METER UNTIL WE RESOLVE THIS ISSUE. 

 

Thanks, 

Rebecca 

 

 

 

 

 

 

 

From: Brown, Linda M:(PEPCO) <lmbrown@pepco.com>  

Sent: Tuesday, January 28, 2025 4:34 PM 

To:  

Subject: Response from Pepco  

 

Ms. Levinson, 
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Thank you for taking my call today.   We will probe the meter serving your home tomorrow to download the raw pulse meter data as part of our 

investigation.     We’d like to schedule the meeting with you next week.  May you please provide several dates and or times next week that would work best for 

you?   I will provide a separate email response to your billing rate questions no later than 1/31/25.   

 

Regards, 

 

 

Linda M. Brown 

Escalated Investigations Representative 
T 202 428 3421 
lmbrown@pepco.com 
 

 
 
pepco.com 
 

This Email message and any attachment may contain information that is proprietary, legally privileged, confidential and/or subject to 

copyright belonging to Exelon Corporation or its affiliates ("Exelon"). This Email is intended solely for the use of the person(s) to which it is 

addressed. If you are not an intended recipient, or the employee or agent responsible for delivery of this Email to the intended recipient(s), 

you are hereby notified that any dissemination, distribution or copying of this Email is strictly prohibited. If you have received this message 

in error, please immediately notify the sender and permanently delete this Email and any copies. Exelon policies expressly prohibit 

employees from making defamatory or offensive statements and infringing any copyright or any other legal right by Email communication. 

Exelon will not accept any liability in respect of such communications. -EXCIP  
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ATTACHMENT 1

Apr-24 May-24 Jun-24
Rate Class

R* 0.004487 0.005242 0.001912

MMA 0.005418 0.005407 0.005314

GS ND (0.007841) (0.007723) (0.001973)

GSD* 0.006640 0.006877 0.007298

GS HV 0.004099 0.004214 0.004644

MGT LV 0.006416 0.006577 0.006131

GTLV 0.005844 0.005854 0.005653

GT3A 0.002924 0.003007 0.002910

GT3B (0.000374) (0.000402) (0.000382)

R* Includes Rate Schedules R, RAD, AE, RTM, R-PIV 
GSD* Includes Rate Schedules GSD, MDU PIV

POTOMAC ELECTRIC POWER COMPANY
DISTRICT OF COLUMBIA

BILL STABILIZATION ADJUSTMENT ($/kWh)
APPLICABLE TO DISTRIBUTION CUSTOMERS



ATTACHMENT 1

Jan-24 Feb-24 Mar-24
Rate Class

R 0.003674 0.003877 0.004075

MMA (0.005359) 0.002825 0.005471

GS ND 0.006203 (0.005119) (0.007617)

GSD 0.006144 0.006649 0.006715

GS HV 0.004056 0.004313 0.004321

MGT LV 0.006001 0.006348 0.006456

GTLV 0.005545 0.005862 0.005989

GT3A 0.002824 0.002784 0.002974

GT3B (0.000372) (0.000338) (0.000341)

POTOMAC ELECTRIC POWER COMPANY
DISTRICT OF COLUMBIA

BILL STABILIZATION ADJUSTMENT ($/kWh)
APPLICABLE TO DISTRIBUTION CUSTOMERS



ATTACHMENT 1

Jul-23 Aug-23 Sep-23
Rate Class

R 0.000398 0.003862 0.004355

MMA 0.005251 0.005244 (0.004690)

GS ND 0.002705 (0.004694) 0.002617

GSD 0.007130 0.007032 0.007068

GS HV 0.004220 0.004087 0.004154

MGT LV 0.006024 0.005983 0.005948

GTLV 0.005499 0.005511 0.005515

GT3A 0.002802 0.002851 0.002817

GT3B 0.000305 0.000374 0.000412

POTOMAC ELECTRIC POWER COMPANY
DISTRICT OF COLUMBIA

BILL STABILIZATION ADJUSTMENT ($/kWh)
APPLICABLE TO DISTRIBUTION CUSTOMERS



ATTACHMENT 1

Jul-24 Aug-24 Sep-24
Rate Class

R (0.001169) 0.003168 (0.002657)

MMA 0.005321 0.005328 (0.003088)

GS ND 0.003603 (0.000948) (0.008960)

GSD 0.007206 0.007108 0.007142

GS HV 0.004287 0.004153 0.004218

MGT LV 0.006024 0.005983 0.005948

GTLV 0.005499 0.005511 0.005515

GT3A 0.002838 0.002888 0.002817

GT3B (0.000305) (0.000374) (0.000378)

POTOMAC ELECTRIC POWER COMPANY
DISTRICT OF COLUMBIA

BILL STABILIZATION ADJUSTMENT ($/kWh)
APPLICABLE TO DISTRIBUTION CUSTOMERS



ATTACHMENT 1

Oct-23 Nov-23 Dec-23
Rate Class

R 0.005073 0.004836 0.004276

MMA (0.005208) (0.005602) (0.005557)

GS ND 0.003417 (0.007724) 0.002460

GSD 0.007566 0.006752 0.006735

GS HV 0.004851 0.003922 0.004261

MGT LV 0.006528 0.006477 0.006437

GTLV 0.005891 0.005789 0.005963

GT3A 0.003105 0.002931 0.002936

GT3B 0.000367 0.000132 0.000348

POTOMAC ELECTRIC POWER COMPANY
DISTRICT OF COLUMBIA

BILL STABILIZATION ADJUSTMENT ($/kWh)
APPLICABLE TO DISTRIBUTION CUSTOMERS



ATTACHMENT 1

Oct-24 Nov-24 Dec-24
Rate Class

R 0.003939 0.004836 0.004276

MMA (0.005324) (0.005515) (0.005499)

GS ND 0.006865 (0.002832) (0.003303)

GSD 0.007647 0.006824 0.006735

GS HV 0.004929 0.003983 0.004327

MGT LV 0.006528 0.006477 0.006437

GTLV 0.005891 0.005789 0.005963

GT3A 0.003105 0.002931 0.002936

GT3B 0.000367 0.000132 0.000348

R* Includes Rate Schedules R, RAD, AE, RTM, R-PIV 
GSD* Includes Rate Schedules GSD, MDU PIV

POTOMAC ELECTRIC POWER COMPANY
DISTRICT OF COLUMBIA

BILL STABILIZATION ADJUSTMENT ($/kWh)
APPLICABLE TO DISTRIBUTION CUSTOMERS



CERTIFICATE OF SERVICE 

 I hereby certify that a copy of Potomac Electric Power Company’s Answer was served 
this March 25, 2025 on all parties below by electronic mail: 
 
 
Ms. Brinda Westbrook-Sedgwick 
Commission Secretary 
Public Service Commission 
  of the District of Columbia 
1325 G Street N.W. Suite 800 
Washington, DC  20005 
bwestbrook@psc.dc.gov 

 Tiffany Frazier 
Regulatory Affairs Specialist 
Public Service Commission 
  of the District of Columbia 
1325 G Street N.W. Suite 800 
Washington, DC  20005 
tfrazier@psc.dc.gov 

Noel Antonio, Esq. 
Attorney Advisor 
Public Service Commission 
  of the District of Columbia 
1325 G Street N.W. Suite 800 
Washington, DC  20005 
nantonio@psc.dc.gov 

 Rebecca Levinson 
1602 A Street, NE 
Washington, DC 20002 

 
 
 

Stephen Marencic, Esq. 
Office of the People’s Counsel 
655 15th Street, NW Suite 200 
Washington, DC 20005 
 

  

 
  

/s/ Kunle Adeyemo  
 Kunle Adeyemo 

mailto:tfrazier@psc.dc.gov
mailto:nantonio@psc.dc.gov
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